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PROGRAM DESCRIPTION 
This course serves as an introduction and overview to the complex world of palliative care. Lectures with visual aids are 

presented by national experts in the emerging field of palliative care. Presenters discuss the basic precepts of palliative care 

and go into detail in terms of symptom management for common disease processes, the nature and structure of hospice 

programs, and how palliative care programs can interface with traditional medical care. After completing this course, 

learners should have a broad understanding of the field. 

INTENDED AUDIENCE 

Clinicians who are licensed in the state of Massachusetts, as well as physicians, physician assistants, nurse practitioners, 

nurses, social workers, pharmacists and other allied health professionals interested in broadening their knowledge base in 

palliative care.  

 
EDUCATIONAL OBJECTIVES 

Upon completion of this activity, the participant will be able to: 

 Understand the basic concepts of palliative care and how it interfaces with the health system in order to 

provide comfort and symptom management in serious disease states and at the end of life 

 Recognize the specific clinical syndromes and problems that can happen in late stage disease to cause 

suffering and become familiar with medications and other interventions which can help manage these 

conditions 



 Become familiar with the concept of hospice programs and understand their payment mechanisms and 

eligibility criteria 

TOPICS AND SPEAKERS 
 Palliative Radiation Therapy - Stephen Berns, MD 

 Palliative Care in the ICU - Zara Cooper, MD 

 Culture and Palliative Care - Helen M. Fernandez, MD, MPH 

 Palliative Care in the ICU - Michael L. Frankenthaler, MD, FCCP 

 Palliative Care in Neuro-Degenerative Disease - Elizabeth Lindenberger, MD 

 Palliative Care: Pain and Symptom Management - Ursula A. McVeigh, MD 

 Palliative Care 2012 - Diane E. Meier, MD, FACP 

 Hospice Billing and Documentation - Sonni Mun, MD 

 Hospice - Cynthia X. Pan, MD, AGSF, FACP 

 Pediatric Palliative Care - Eugene Perlov, MD 

 Palliative Care and End of Life - Elizabeth M. Rickerson, MD 

 Palliative Care Emergencies - Cardinale B. Smith, MD, MSCR 

 Geriatric Nephrology and Renal Palliative Care - Mark Swidler, MD 
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It is the policy of Oakstone Publishing, LLC that the faculty and provider disclose real or apparent conflict of interest relating 

to the topics of this educational activity, and also disclose discussions of unlabeled/unapproved uses of drugs or devices 

during their presentation(s). Oakstone has established policies in place that will identify and resolve all conflicts of interest 

prior to this educational activity. 
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ACCREDITATION STATEMENT 

Oakstone Publishing, LLC is accredited by the Accreditation Council for Continuing Medical Education to provide continuing medical 

education for physicians. 

DESIGNATION STATEMENT 

Oakstone Publishing, LLC designates this enduring material for a maximum of 13.00 AMA PRA Category 1 Credits™. Physicians 

should claim only the credit commensurate with the extent of their participation in the activity. 

CREDIT 

13.00 

TYPE 

CE for Nurses 

ACCREDITATION STATEMENT 

This continuing nursing education activity was approved by the Alabama State Nurses Association, an accredited approver by the 

American Nurses Credentialing Center's Commission on Accreditation. 

DESIGNATION STATEMENT 



This activity is approved for 13.00 nursing contact hours. 

DISCLAIMER 

The opinions and recommendations expressed by the faculty and other experts whose input is included in this program are 

their own. This enduring material is produced for educational purposes only. Use of Oakstone Publishing, LLC name implies 

review of educational format design and approach. Please review the complete prescribing information of specific drugs or 

combination of drugs, including indications, contraindications, warnings and adverse effects before administering 

pharmacologic therapy to patients. 

INSTRUCTIONS 

METHOD OF PARTICIPATION: Once logged into the website, review the audio/videos, complete the comprehensive 

activity evaluation and score 70% or greater on the required post-test to assess the knowledge gained from reviewing the 

program. Once the activity and evaluation are complete and a satisfactory score is earned on the post test, you can print 

your CME certificate located under the certificate tab. 

 

If you have any questions relating to the accreditation of this activity, please contact oakcmeoffice@ebix.com. 

 

If you have any issues regarding the purchase process or getting to the course material, please contact myCME’s customer 

support at myCME.Support@haymarketmedical.com. 

 

If you have any issues with the course material itself, including videos, post-tests, and credits, please contact Oakstone at 

oakwebmaster@ebix.com or 800-825-9806. 

PRIVACY POLICY 

CMEinfo Privacy Policy 

 

myCME privacy policy 

REFUND POLICY FOR OAKSTONE PRODUCTS 

Due to the nature of Oakstone’s product, its audio/video format and educational content, no refunds are permitted. You may 

return the product within 15 days of receipt and receive a credit reflective of the original price you paid for the item. This 

credit may be applied as payment to any product(s) produced by Oakstone Publishing, LLC. We guarantee your program 

against defects in materials. Simply return any defective materials, and we will replace them. To make a return, call 800-

633-4743 for a Return Authorization Code. Complete the packing ticket and return with the program to 2700 Corporate 

Drive, Suite 100, Birmingham, AL 35242. We recommend shipping through UPS or FedEx. Return shipping fees are the 

responsibility of the purchaser. 

SYSTEM REQUIREMENTS 

TECHNICAL REQUIREMENTS 

This site is best viewed using Internet Explorer 8 and higher, Current version of Chrome, Apple Safari 5.1.x and newer or 

Firefox 15.0 and newer. A broadband Internet connection is recommended. For all CME activities featuring video and/or 

audio you must have a sound card and speakers. To view graphic images and references that appear in separate "pop-up" 

windows, you must have JavaScript enabled on your computer.  

 

COOKIE POLICY 

Oakstone uses cookies and similar technologies like pixels and tags to ensure that we give you the best possible experience 

on our website. A cookie is a small file placed onto your device. Cookies enable us to identify your device, and enable the 

functioning of many features, including your ability to log into your account.  

Older browsers may require the Adobe Flash Player. This browser plug-in is free, and available from the Adobe web site. 

 

ONLINE STREAMING 

Windows XP, Vista, 7 or 8 on Pc and Macintosh OS X or above on Mac computers with most current Flash player/Quicktime 
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software and latest version of web browsers (Internet Explorer 7 or higher, Firefox 2.0 or higher, Safari 5 or higher and 

Chrome) for each. 

 


